Terms and Conditions of Use
Please carefully read the following Terms and Conditions of Use ("Terms of Use") before using
this website ("Site"). By using this Site, you agree to follow and be bound by these Terms of
Use, which govern your use of the Site. Nothing contained in these Terms of Use is intended
to modify or amend any other written agreement, if any, that may currently be in effect
between you and GotExams with regard to matters other than your use of the Site. We may
periodically modify these Terms of Use, and any such modifications will be effective
immediately upon posting. We suggest that you periodically check these Terms of Use for
modifications. If you do not agree to these Terms of Use, do not use this Site.

1. Accounts
You need an account for most activities on our platform. Keep your password somewhere safe,
because you’re responsible for all activity associated with your account. If you suspect
someone else is using your account, let us know by contacting our support team.
When setting up and maintaining your account, you must provide and continue to provide
accurate and complete information, including a valid email address. You have complete
responsibility for your account and everything that happens on your account, including for any
harm or damage (to us or anyone else) caused by someone using your account without your
permission. This means you need to be careful with your password. You may not transfer your
account to someone else or use someone else’s account without their permission. If you
contact us to request access to an account, we will not grant you such access unless you can
provide us the login credential information for that account.
If you share your account login credential with someone else, you are responsible for what
happens with your account and GotExams will not intervene in disputes between students or
teachers who have shared account login credentials. You must notify us immediately upon
learning that someone else may be using your account without your permission (or if you
suspect any other breach of security) by contacting our Support Team. We may request some
information from you to confirm that you are indeed the owner of your account.

2. Exam Purchase and Lifetime Access
When you purchase an exam, you get a license from us to view it via the GotExams Services
and no other use. Don’t try to transfer or resell exams in any way. We grant you a lifetime
access license, except when we must disable the exam because of legal or policy reasons.
Under our Teacher Agreement, when teachers publish an exam on GotExams, they grant
GotExams a license to offer a license to the exam to students. This means that we have the
right to sublicense the exam to the students who attempt the exam. As a student, when you
attempt an exam, whether it’s free or paid, you are getting from GotExams a license to view
the exam via the GotExams platform and Services, and GotExams is the licensor of record.
Exams are licensed, and not sold, to you. This license does not give you any right to resell the
exam in any manner (including by sharing account information with a purchaser or illegally
downloading the exam and sharing it on torrent sites).

In legal, more complete terms, GotExams grants you (as a student) a limited, non-exclusive,
non-transferable license to access and view the exams and associated content for which you
have paid all required fees, solely for your personal, non- commercial, educational purposes
through the Services, in accordance with these Terms and any conditions or restrictions
associated with a particular exams or feature of our Services. All other uses are expressly
prohibited. You may not reproduce, redistribute, transmit, assign, sell, broadcast, rent, share,
lend, modify, adapt, edit, create derivative works of, sublicense, or otherwise transfer or use
any exam unless we give you explicit permission to do so in a written agreement signed by a
GotExams authorized representative. This also applies to content you can access via any of our
APIs.
Teachers may not grant licenses to their exams to student directly and any such direct license
shall be null and void and a violation of these Terms.

3. Payments & Return Policy
When you make a purchase, you agree not to use an invalid or unauthorized payment method.
If your payment method fails and you still get access to the exam, you agree to pay us the
corresponding fees within thirty (30) days of notification from us. We reserve the right to
disable access to any exam for which we have not received adequate payments.
Once you pay for an exam, there won’t be any option for any reversal of payments. In case you
are unable to access an exam due to technical issues, we will assist you through our support
team and find you a solution.

4. Exams Content
GotExams is a marketplace for exams and GotExams is not responsible for the quality of the
contents, the contents (Plagiarism) and exams. Ratings are provided against exams and users
are advised to use that to judge and then take exams. Questions and exams can be reported
to keep the quality in check.

5. Using GotExams at Your Own Risk
Our platform model means we do not review or edit the exams for legal issues, and we are not
in a position to determine the legality of exam content. We do not exercise any editorial control
over the exams that are available on the platform and, as such, do not guarantee in any manner
the reliability, validity, accuracy or truthfulness of the exams. If you attempt an exam, you rely
on any information provided by the teacher at your own risk.
By using the Services, you may be exposed to content that you consider offensive, indecent, or
objectionable. GotExams has no responsibility to keep such content from you and no liability
for your access to any exam, to the extent permissible under applicable law. You assume full
responsibility for the choices you make before, during and after you attempt an exam.

When you use our Services, you will find links to other websites that we don’t own or control.
We are not responsible for the content or any other aspect of these third-party sites, including
their collection of information about you. You should also read their terms and conditions and
privacy policies.

6. GotExams’ Rights
We own the GotExams platform and Services, including the website, present or future apps
and services, and things like our logos, API, code, and content created by our employees. You
can’t tamper with those or use them without authorization.
Any feedback, comments, or suggestions you may provide regarding GotExams or the Services
is entirely voluntary and we will be free to use such feedback, comments, or suggestions as we
see fit and without any obligation to you.

7. Updating These Terms
From time to time, we may update these Terms to clarify our practices or to reflect new or
different practices (such as when we add new features), and GotExams reserves the right in its
sole discretion to modify and/or make changes to these Terms at any time. If we make any
material change, we will notify you using prominent means such as by email notice sent to the
email address specified in your account or by posting a notice through our Services.
Modifications will become effective on the day they are posted unless stated otherwise.
Your continued use of our Services after changes become effective shall mean that you accept
those changes. Any revised Terms shall supersede all previous Terms.

